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Abstract

Job satisfaction, which is defined as the feelings of individuals towards their jobs, is one of the
factors affecting the working lives of employees. The present study aims to test and design a
structural model of the role of job satisfaction on employee performance. In terms of nature, it
is applied and in terms of method, it is a quantitative descriptive-survey type. The present study
was conducted with a statistical population of employees including the establishment of Herat
University in 1403 and a statistical sample using a simple random method through the Tapachnik
and Fiedler formula, which was analyzed using a questionnaire after collection. In order to
collect data, the Smith et al. (1969) Job Satisfaction Questionnaire and the Patterson (1999)
Employee Performance Questionnaire were used. Data analysis was performed using SPSS
software, version 26, using a rank regression test. To draw the structural equation model of the
research, LISREL software version 10 was used. Finally, the rank regression test indicated that
job satisfaction had a positive and significant effect on employee performance in the Herat
University administration with a prediction coefficient of 0.61 at a significance level of 0.000.
Also, based on the output of structural equation modeling, job satisfaction had a positive and
significant effect on employee performance with a significance value of 0.037, a prediction
coefficient of 0.75, and a mean square error of approximation of 0.035, which indicates the
conformity of the model with the data.

Keywords: Herat University, job satisfaction, employee performance.
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