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The Effect of Percecvied Risk on Online Purchase Intention and
Decision

Nasir Ahmad Mayar?, Assistant professor Hamayoun Ghafourzay?
1 Karwan University, Kabul, Afghanistan
2 Kabul University, Kabul, Afghanistan
Email: nasirmayar.2018@gmail.com
Abstract

Online shopping has become an essential part of 21st-century life, with more and more
consumers seeking to benefit from the convenience of purchasing online. The internet enables
users to compare and buy various products anytime and anywhere. This study, conducted in the
fifth district of Kabul city, investigates the impact of perceived risk on online purchase intention
and decision-making. It is an applied research study, and data was collected from a purposive
non-random sample of 178 individuals. Given the importance of this topic globally, the study
employed a linear regression model to analyze primary data collected through a questionnaire.
The findings indicate that certain perceived risks—such as psychological perceived risk—have
a positive and statistically significant effect on online purchase intention (p = 0.034). Similarly,
product-related perceived risk has a negative and significant effect on both online purchase
intention and decision-making (p = 0.043). Time-related perceived risk also shows a positive but
statistically insignificant effect on both intention and decision. Other risks, including financial,
social, and security risks, have a negative effect, with only social risk showing a statistically
significant impact.

Keywords: Perceived risk, Internet, Online purchase intention, Online purchase decision, E-
commerce, Risk.
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